Pre-built Homes: ~fordable

Manufactured Housing and Standards

s Performed fhe Wright Way

The term "manufactured home" was adopted in 198héynited States Congress to describe a typeusd
that is constructed in a factory to comply withw@lding code developed by the Department of Housind
Urban Development (HUD). In the past, manufacturethes were called "mobile homes," a term that many
people still use. However, "mobile” is no longer acturate name because fewer than five percentaadf s
homes are ever moved off the owner's original site.

WARRANTIES & OTHER PROTECTIONS FOR THE HOME PURCHAS ER

Federal standards and written warranties protegédsuof manufactured homes. Every manufactured hwme
offered for sale has a small red and silver seat dertifies that the home has been inspected glurin
construction and meets federal home constructiah safety standards. These standards were devetoped
assure a suitable level of performance in everyufsmtured home constructed in the U.S. Such stdsdar
together with the manufacturers' warranties, seyywotect you -- the home buyer.

FEDERAL CONSTRUCTION AND SAFETY STANDARDS

Since mid-1976, all manufactured homes have besstiaeted to meet the federal building standardsp

and administered by the U.S. Department of Houamd) Urban Development. This national code is calhed
National Manufactured Home Construction and Safetgndards. The code regulates manufactured home
design and construction, strength and durabilitg fesistance, and energy efficiency. It also quibss the
performance standards for the heating, plumbing;aiditioning, thermal, and electrical systemse National
Manufactured Housing Construction and Safety StatsdAct also require that you receive a home owner'
manual when you buy your home. This manual willlaxp among other things, what to do if somethiogg
wrong with your home. Some of the important sulsjemvered in the home owner's manual include genera
maintenance, safety (including a fire safety chistkland state agencies involved in enforcing fenderal
manufactured home standards.

THE MANUFACTURER'S WARRANTY

Warranties vary among different manufacturers. Aslsee the warranties on the manufactured homes tha
interest you and compare them before you buy. é&thiters are required to have copies of the matwiac'
warranties that are offered on the homes they aed, they will make them available to you if yok &s see
them. By reading the warranty before you buy youmf, you can make sure the home you buy is covgred
the kind of warranty protection you want.

When you buy your manufactured home, you will reeeihe manufacturer's written warranty from your
retailer. The manufacturer's written warranty uuebvers substantial defects in workmanship indtmacture;
factory-installed plumbing, heating, and electrisgstems and factory-installed appliances (these @lay be
covered by appliance warranties). It is importantinderstand that the manufacturer's warrantynaeillprovide
coverage for problems resulting from lack of propetallation or maintenance, accidents, ownergigence

or unauthorized repairs. Therefore, to make swuakytbur home's warranty will be honored carefudiijdw the
manufacturer's instructions for installing, maintag, and repairing your home. In many cases, etesler will
perform service under the manufacturer's warranty.



However, it is the manufacturer who has the fiesponsibility. Be aware that if the retailer musley parts
from the manufacturer to make a warranty repaipmhg and delivery of those parts may affect threant of
time it takes to get service. Before you buy yoanofactured home, ask to see the written warraoffesed
on the homes the retailer sells. Manufacturer'sadies cover many, but not all, types of poterrablems.

The answers to the following questions should helpu get the kind of warranty protection you want:

«  What warranties come with the manufactured home?® Ylay get warranties from the home
manufacturer, the retailer, the transporter, tiséaller, and the appliance manufacturers.

« What exactly does each of these warranties covdr& \db they not cover?

- Do the manufacturers or retailer's written wareston the home cover transportation and instatiatio
If not, are installation and transportation covelogdseparate written warranties?

+ How long do the warranties last and how do youwgatanty service?

- Who will provide service under the warranties arftere will the warranty service be performed?

Consider these important questions about warraotvgrage before you decide which home to buy. Imdplie
warranties are unspoken, unwritten promises crelayestate law. Ask to see all warranties in writifdgke
sure you understand who offers the warranty, whietiorms the service, and what is and is not cavbefore
selecting and buying your manufactured home. Intimehdto any written warranty offered by the maruitaer,
you may have certain "implied warranties" when yuly a manufactured home. An implied warranty is an
unspoken, unwritten promise that a product isofibé sold and used for its intended purposes-xamgle, that

a manufactured home is fit to be sold and livedTinese implied warranties protect you even if natem
warranty is offered by the manufacturer or retaiMost states allow sales that exclude implied argies ("as
is" sales). However, some states do not permitler e exclude or limit implied warranties. Contgour state
or local consumer protection office to ask abouplied warranty protections in your state. When hgya
manufactured house, especially a used one, makeysur know whether it is being sold "as is" -- with
implied or written warranty.

THE RETAILER'S WARRANTY

A retailer may offer a written warranty on a horiiéritten warranties are not alike. But, typicallgetretailer's
warranty will tell you the terms of the warrantyh&t you must do to keep the warranty in effect, twioa can
reasonably expect from the retailer, and that tleenén has been installed according to manufacturer
specifications and local regulations. The warral$p will guarantee that the home has a HUD inspeceal
and that optional appliances and equipment havae peaperly installed. Remember, ask to see thelegsa
warranty before buying to check on what it does @oels not cover. You should know that a retail@dsranty

will not provide coverage for problems that ariseni owner's negligence, failure to provide propeatiae for
service, and unauthorized repairs.

APPLIANCE WARRANTIES

The appliances in your home also will be coveredmMayranties. In many cases, these warranties, alotig
use and care manuals, are provided by the indivaliance manufacturers. In addition, some stadgaire
that the home manufacturer's warranty cover thdiaapmes that come with your home. Read the appiianc
warranties and note the duration and terms. Intadicheck instructions in the warranty about howget
service. In most cases, the quickest service caobb@ned from the appliance manufacturer's autkdri
service centers. Check the use and care informatidhe appliance warranties for a list of suclvisercenters
or service agents. However, if warranty serviceasavailable from the appliance manufacturer ®sérvicer,
contact your retailer for assistance. The home ri@@twrer's warranty, if any, may provide warrargyvice for
your problem. The retailer may offer a written veanty, but not everything will be covered.



PLACEMENT & SELECTION OF YOUR MANUFACTURED HOME

Manufactured homes offer a wide variety of styled prices. There is a manufactured home to fit atregery
pocketbook. Some models are designed for thoseenhadget limits them to a lower-cost home. Othedeh®
have such higher-priced features as cathedrahgsiliformal dining rooms, and wood burning firepacThe
home can be a single-section unit or a larger pselttion unit. Multi-section homes come from thetday in
two or more parts that are joined at the site.rglg-section home comes from the factory as oneptatmunit.
With more than 150 companies building manufacturexdnes in more than 400 factories, and with
manufactured home sales centers located througheudnited States, you have an opportunity to chdiasn

a wide variety of home styles.

PLACING YOUR MANUFACTURED HOME

Before you select and buy your home, you shouldddewhere it will be located. There are three bagitons
you can consider. First, you could plan to placerymanufactured home on land you own or intenduy. tf
you choose this option, you must consider zonings)arestrictive covenants, and hookup regulati&sh
restrictions may prevent you from placing a manuwfiex home on a particular piece of land. Secownd, y
could plan to place your manufactured home on selédome site in a manufactured housing developnment
which case the company managing the developmehharimnally take care of these considerations. Thol
could decide to buy a home already on a homersigeplanned community. Then, of course, you woualdbe
faced with the typical placement concerns.

PLACING YOUR HOME ON YOUR OWN LAND

If you own or plan to buy land for your manufactlireome, there are several matters you should censid
Zoning- in cities and suburban areas, and in s@amne rural areas, you may face zoning requiremdatsrust
be met. In certain areas, there may be a prohibiigainst manufactured homes, or certain requiresnen
regarding their size and exterior appearance. Yaufimd out if there are any restrictions or regments by
contacting the local community's planning and lasd department. Consult your local telephone dirgdbr
the office nearest you. Restrictive Covenants-tations in property deeds that control how you uae the
land. These may include a requirement that homees &ertain size or a prohibition that lands notised for
certain purposes. The title search, conducted wwn buy the land may reveal information about such
restrictions. Sometimes, however, the restrictiares described in ways that are difficult to undsrdt You
may want to check with an experienced real estatenay to see if there are any restrictive covénanat
would keep you from placing your home on the laod pre considering. Utilities- although a manufestu
home comes complete with plumbing, electrical, hedting systems, it must, like all homes, are cotaukto
electrical, water, and sewerage facilities. If ysiie is in a well-developed area, all necessalijies may be
available, subject to connection charges. Findeaattly what utilities are available and how muictviil cost

to connect your home to all utility sources. Contgaur local public utilities division for informetn about
utility services in your area. Make sure the amllle zoning laws and the deed on your land wilbvalla
manufactured home to be placed there.

There are a number of important questions to censichen placing your manufactured home in a rental
community.

- Electrical Facilities - Electricity is usually available in all areas. Buthe area where you plan to live
does not have ready access to electric power, ctionecould be quite expensive. Check with the lloca
power company to find out whether electricity iad#dy accessible.



« Water Facilities -. In many locations, there may not be local govemntisupplied water lines. If there
is no water, you may have to drill a well. Do nesame that all drilling will provide water. Checkthv
a local well-drilling company about costs and wieetBuccess is guaranteed. Also, check with local
health authorities to make certain there are nblprs with the quality of the water in the area.

« Sewerage Facilities Many areas still rely on septic tank systemsolf gannot connect your home to a
sewerage system, you must check with local autesrdbout installing a septic tank. Sometimes they
cannot be used. For example, where the soft isabt# to absorb the discharged waste. For more
information, contact the local health departmertheroffice responsible for granting building petsni

PLACING YOUR HOME IN A RENTAL COMMUNITY

You may want to place your home on a leased sita tommunity especially planned for manufactured
housing. Placing your home in such a community isuavolves fewer practical problems. If you are
interested in a rental community, visit the onesthe area where you wish to live. In addition, some
manufactured home retailers may operate their @mtal communities, so you may wish to ask the lesté&or
information and advice about them. Find out whatheeommunity offers and the differences among them,
including the financial aspects, such as rental iasthllation costs and any miscellaneous servi@ges.
There also are several questions you will wanstolsefore deciding upon a particular rental commyuni

- Is a written lease required and, if so, for howg®n

« What are the charges for utility connections oeotervices?

- Do the community's rules require that it be resfpmedor installing your home, or can you let your
retailer do the job?

« What charges will be made for installation? Whol Wi responsible for ground maintenance, snow
removal, refuse collection, street maintenance,raailf?

« What are the community's rules and regulations?y@araccept and live with such rules?

« Are there any special requirements or restrictwhen you sell your home?

- Are there any provisions to protect you if the owoethe manufactured home community where you
lease your home site sells the property for anqthepose?

BUYING A MANUFACTURED HOME IN A PLANNED COMMUNITY

You may consider to buy a home that already istemt& a planned community. As with a rental comityn
there are fewer practical problems involved becaume do not have to concern yourself about placémen
Check into the costs, services, and rules of aagnEd community before you buy. Consider mattech s1$
who is responsible for utility connections, anytriesions on resale of your home, and whether yan live
with that community's rules.

CHOOSING A MANUFACTURED HOME

There are several matters you may want to consitien choosing a home. How do | want my home to 200k
You may select from a variety of exterior desighspending upon your taste and your budget. Extesidaig
options come in a variety of colors and materialduding metal, vinyl, wood, or hardboard. You ateay
select such outside design features as a bay windaable front, or a pitched roof with shinglesviings,
enclosures around the crawl space, patio covecksdand steps also are available. What size homdl@or
plan do | want or need? Manufactured homes ardadlaiin a variety of floor plans that include sipas
living rooms, dining rooms, fully equipped kitchemse or more bedrooms, family rooms, and utiladgms.
Depending upon your needs and the size of yourylmi, can choose a single-section home plan orgedar
multi-section design. Homes range in size from #0P500 square feet.



Check state laws- they may limit the movement afryoeome after installation. If there is a chancat tyou
might relocate your home to another state, find adgut state laws covering transportation of mastufad
homes. Some states, particularly eastern state& bartain regulations, such as weight, size, adtiwi
limitations, that may prevent you from moving ydwme. Before you purchase, check with the apprtgria
authorities in the states through which you maytwartransport your home. If you do move your hoyoe
will be faced with extra expenses. Besides trarispprcosts, which include licensing fees to takerybome
through a state, you again will have the cost ahftation construction, installation, and utilitydkoips.

What interior options and features are availablethilactured homes have many options and features fo
variety of floor plans. You also can choose colwd guality options for carpets and wall coveringd gou can
choose other features such as custom cabinetsowingsigns, and wood-burning fireplaces. Some home
models and manufacturers offer more custom optioas others. Ask your retailer what options arerm@ffl on
homes they sell.

What appliance packages are available? Most matuméathomes are sold with a refrigerator and raBge.
some appliance packages may include microwave dxe&sh) compactor, garbage disposal, washer/drper, a
built-in indoor grill. Central air conditioning alss an option. Be sure your energy package igydesdl for the
climate zone where your home is located.

What energy-efficiency options are available? Thatidhal Manufactured Home Construction and Safety
Standards require separate energy efficiency lefeglghe three different temperature zones of thetdd
States. However, you may wish to increase your fomeergy efficiency. There are a variety of opion
energy packages available, such as increased tiosyldouble- and triple-glazed windows, sheattpngducts,
self-storing storm windows, and "high-efficiency'ater heaters, furnaces, refrigerators, and air idondrs.
Ask your retailer about available energy-savinguess and their costs. You especially should nue'heating
certificate,"” which specifies the temperature zéorewhich the home is designed, and the "comfodlicg
certificate,” which specifies the appropriate cahsir conditioning system for the home. Both didies are
located on the inside of the home. You should rate your home in a climate zone for which it was n
designed.

What written warranty coverage is offered on thenhpits transportation, and its installation on liloene site?
Nearly all manufacturers offer a written warrantytbe home itself. There are, however, importafiecinces
among warranties. For example, manufacturers’ whiess may exclude coverage of installation and
transportation (although reliable retailers or cacitors usually offer written warranties on theseviges).
Although you may never need such warranty servitésa good idea to check the coverage of anyamties
that are offered before you buy.

BUYING A MANUFACTURED HOME

Most likely you will buy your home from a retaillsa center, although today, in some states, yau cisld
buy your manufactured home from a real estate afjghe home is already located in a community. 8om
retail sales centers are owned and operated byne meanufacturing company, but most retail busireesse
independently owned and operated. They sell homgsldy several manufacturers. You should. use ashm
care in choosing your retailer as you do in chapsiour home and its features. This is becausectiader will
help you choose your home and, if you wish, custoder it from the factory. In addition, the retailesually
will be the one responsible for having your homéveeed and installed. The retailer also may areafmy
financing and insurance for your home. Finallyeaffou move into your home, your retailer oftenl g the
person you contact for warranty service.



One of the best ways to find a reputable retaddoitalk with friends who live in manufactured hesrand get
their recommendations. You also might ask thenetommend a home manufacturer. You may wish to conta
your local Better Business Bureau to find out gaaticular retailer or manufacturer has a recordrfettled or
unresolved complaints on file. You also may wishctmtact your state manufactured home associatidn a
request the names and addresses of manufactureetaders in your area. Compare warranties offdrgd
various manufacturers and retailers.

SITE PREPARATION, TRANSPORTATION & HOME INSTALLATIO N

Proper site preparation and installation are necgser comfort, durability, and correct functiogirof your
home. Make sure the transporting company warrasitservices in writing. Before your home is ingd|l you
must ensure that the site has been prepared pyopfeylou are placing your home on your own landuy
retailer can provide advice on how to prepare tie ¢f you will be living in a rental communityhe
community manager will probably take care of sitepgaration. Before signing your lease, ask abastahd
any other costs.

SITE PREPARATION

If you are having your home installed on your oand, you are responsible for site preparation. Hewet is
a good idea to ask your retailer (or whoever iigdo install your home and warrant the installatito inspect
the site prior to installation to make sure thatrgthing has been prepared properly. Here are spngelines
that must be followed in preparing the site:

« The site must be accessible by the truck transppytbur home.

« The site must be as level as possible.

- The precise site area must be cleared of treelss raad any other surface debris.

« The soil must be graded and sloped for water runoff

- The soil must be compacted so that the foundatiimat sink or shift on loose earth fill.

Although you may be able to do some work yourselth as removing trees and shrubs, most site-@tmar
tasks, such as grading and compacting the soilineetechnical expertise. You will need to contrictexpert
assistance to ensure that your home is installddrariand that adequately drains.

TRANSPORTING YOUR HOME

In most instances, your home will be transportest from the factory to the retail sales centerth center,
your retailer will use a checklist to make sureryjoome arrived undamaged, and if any problem oedwwhile
your home was being transported from the factarwill be repaired before delivery to your homeesitf any
damage occurs while the home is being transpootgdur site, the company transporting your homesisally
responsible. Therefore, you should check for damagesoon as your home is delivered. If you find any
damage, contact the transporting company immeglidfefou allow your home to be transported by enpany
that does not provide a written transportation aaty, it may be difficult to obtain free repair§,any are
necessary. Therefore, before you purchase your horake certain that the transporting of your newneas
protected by a written warranty.



INSTALLING YOUR HOME

After you have chosen the retailer and your horagelcomplied with local building and zoning reqments,
have obtained state inspections when necessarg,graperly prepared the site, and have gotten g@uchnty
protection on the home and its transportation asthllation, you are ready to have your home ilestabn a
home site. This also requires careful attention.

Every manufacturer is required by the federal stat&l to provide instructions for installing yournhe.
However, the actual installation typically is noithin the manufacturer's control. Therefore, thetallation of
your manufactured home is not covered by the matwiar's warranty. These cautions are not desigoed
worry you, but rather to alert you to the importaraf installation. Hundreds of thousands of manufac
homes are installed on sites each year without mpagblems. You should not have problems if youmkds
installed by a reliable retailer or by a compangttbpecializes in manufactured home installatiomecR for
damage as soon as you receive your home and rapprproblems to the retailer or transporter as samon
possible. The manufacturer's written warranty antibme usually will not cover problems that areseauby
improper installation. Usually, the retailer wilistall your home or contract with a professionaitaiiation
crew to do the work. In most cases, the price afrymme will include the cost of installation byckhugualified
professionals. Be sure to check this with yourilatdefore you sign the sales contract. If instidin is not
included in the price, you may have to contrachvaitseparate company to install your home. Ask yetailer
for the names of such companies.

Clarify in writing what installation services areopided, who is providing them, and who warrants work.
The retailer should spell out in writing the fultape of installation services that are includedhia price of
your home. This should assure you that everytrsngpvered and that there will be no misunderstaysdaibout
who is responsible for what. Regardless You shtmlldw several guidelines.

« Discuss with the contractor the steps involvedstallation so you understand them.
« Have the contractor write these steps into theraoht
- Ask if there is a written warranty covering yoummne's installation or ask to have it put in writing.

By following these guidelines, you will know exactivhat you are paying for, how to check your homade
that the work has been done properly and, equalbortant, what kind of warranty protection coveaslestep.
Installing your home involves six steps. The piéeyour home usually includes all of these stegeeréfore,
ask to see an itemized list in writing before smgnihe contract to purchase your home.

1.Transporting Your Home From the Retailer's Saleenter to Your Home site.

The manufacturer normally is responsible for tram8pg the home from the factory to the retailend ahe
retailer is usually responsible for getting the feotm your land. However, if the roads are not adegjor there
are obstacles that will make it difficult to getethhome to your site, your retailer may be unabladoept
responsibility for delivering your home. Be surectzeck the route to your home site for such thiaggow-
hanging tree limbs and loose rocks.

2. Constructing a Foundation for Home Placement.

In addition to following the manufacturer's insttioas and complying with local law, find out if thestitution
financing your home (or the rental community in @fhiou place your home) has foundation requiremditts
Federal Housing Administration (FHA) and Veterandmfnistration (VA) also have special foundation
requirements. Remind your retailer about the kihfirancing you are using so that all applicablarfdation
requirements will be met. If you place your homeyonr own property, you have the option of choosmom a
number of different foundation types. Several typédoundations are available, from concrete slab$ull
basements. Remember, local codes reflecting tHerelift climates and soil conditions must be folldwa
professional installer will know which foundationdes are required by local law or what is requlygd/our
financing institution.



3. Leveling Your Home.

It is essential that an experienced crew installsr ynome to assure that it is leveled correctlywdli@ag is one
of the most important steps in setting up your homhemust be done according to the manufacturer's
specifications. If your home is not level on itsifalation, the weight of the home will not be dlsited evenly.
Poor leveling could result in such problems as gldbat do not open and close easily or floors disvihat
buckle. If any of these problems do occur because nome was not properly leveled, the manufacturer
warranty will not cover the repairs. Remember, th@nufacturer's warranty only covers problems rasylt
from faulty construction. Insist on walking througie home before the installation crew leaves teckHor
signs that your home may not be level. Levelingriscal and must be performed by a professionaivciValk
through your home before the installation crew ésato assure that the home is level. After indtalahas
been completed and you have checked out the iedthtbme, it is very important to periodically reckehe
leveling of your home. This is important becausegraime, such things as foundation supports matyese
unevenly and create an un-level condition. Suclditmms can, in extreme cases, cause serious dataape
walls and floors. Normally, you should recheck levggabout 60 to 90 days following installation apérhaps,
once a year after that.

4. Securing Your Home to the Foundation.

It is not sufficient merely to place your home opraperly constructed foundation. There are cemaimmum
requirements that should be met. To ensure that fome does not shift and become damaged, it naist b
anchored to the ground according to the manufatsuirestructions or as required by local codes. haming
should prevent severe winds from damaging your haktbough your home will come with instructionsr fo
properly securing it to its foundation, anchorirsgniot a do-it-yourself project. Talk with your réa about
anchoring, and be sure that your home's instatiatioludes this very necessary step. Anchoring yame to
the ground should be done by experts.

5. Finishing Your Home.

Once your home is secured to the foundation, fingshvork may be needed, such as an enclosure arbend
crawl space or landscaping. If your home is a radttion, finishing may include applying moldingdgoining
carpet on the interior or completing work on théeewr siding.

6. Connecting Your Home to Utilities.

Installation services should include connectingryjmome to the necessary water, electrical, gassanerage
lines. If this is not included in your installatigmice, you will have to contract for these sersigeurself. Your
retailer can tell you how to make arrangements uidlity connections. Alternatively, you can obtaihe

information from the local government agency thatrsees building permits.

INSPECTION OF YOUR NEW MANUFACTURED HOME

When you take possession of your new home, thietfinsg to do is to check it over thoroughly. Itilsportant
to discover problems early and report them to ¢tailer or the installer within the warranty's tifimaits.

INSTALLATION INSPECTION

First, check to see that your home was installeapgnly. If you are present during installation, dble
installation crew manager to walk through your homih you to assist in identifying problems andatwswer
your questions. Open and close all interior anerxt doors. If a door does not open and close simhgat
may indicate a need for a minor hinge adjustmeant,ibalso may be a sign that the home is not level
Immediately call this to the attention of the persesponsible for installation. Also, examine tinéire house.
Look at the walls, the floors, and the ceilings.detain that all faucets and appliances work.



GENERAL INSPECTION

You will want to make your inspection of the honmean organized way. A good strategy is to inspeet t
outside of your home first and then check the iatecarefully going through each room. Many mawctieers
provide a checklist in the owner's manual of iteyos should inspect. You should fill out the cheskiand
return it to the manufacturer as soon as possitdeyou make your inspection, jot down on paper gwem
you think requires service. When you are finishadke copies of the list -- one for you, one for ryetailer,
and an extra copy for the manufacturer. It is @sgood idea to put the date of your inspection hanlist.
Carefully inspect your home for any problems assa® it is installed; make sure that it is levedadh doors,
windows, and drawers. *Remember that installat®rhie key to durability and proper functioning afuy
home.

COURTESY OF AFFORDABLE HOME INSPECTIONS

Call: Al Wright
Cell: (905) 730-9300
Email: Al@affordablehomeinspecions.biz
Website: http://affordablehomeinspecions.biz



